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TITLE: CHALLENGED MATERIALS

. A customer who comments about the inappropriateness of a library item is given a

"materials selection inquiry” form to fill out. (Please don't be drawn into discussion or
comment beyond "I'm sorry you didn't care for it.").

. If a form is returned to you, and you are not one of the “responsible staff’ listed in #3,

please send the form to your supervisor.

. If the customer returns the form, the customer receives a letter within 30 days from the

staff member who is "responsible” for the book (i.e., Acquisitions librarian for adult
circulating material, Head of Teen’s and Children’s Services for teens and children’s
material, Head of Reference Services for reference material). The “responsible” staff
member will discuss the item with the subject selector. The letter usually includes reasons
for buying the item (reviews, etc.) and mentions the variety of interests and standards in
the community the library serves.

. If the customer is not satisfied by this letter, the customer may complain to the County

Librarian.

. If the customer is not satisfied by the County Librarian's response, the customer may take

the matter to the Board of Supervisors.



STANISLAUS COUNTY FREE LIBRARY
Library Material Selection Inquiry

Today's Date:

Title: Author:

Publisher: Copyright Date:

What are your concerns about this library material?

Name: Phone:

Address: E-mail:
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